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Ilopsinok okazaHusi CHTYaTHBHOH MOMOIIH MHBAJIH/IAM, JIHIAM C
OTrpPaHHYEHHbLIMH BO3MOKHOCTAMH 310POBbS H MAJOMOGHIILHBIM IPaKIaHAM
NPH NOCELeHHH MYHHLIMIIAJIbHOI0 OI0IKETHOI0 JOIIKOJbHOI0
00pa3oBaTeJbHOIO yUpexIeHus AeTckuid cag Ne 441

‘ 1. O6mme nmonoKeHust |

1.1. Hacrosmuit Ilopspmok ompenenser npaBHng OKa3aHUs CUTyaTUBHOM
MOMOLIY MHBAIMAaM U MaJOMOOWJIBHBIM TpaXKJaHaM TMpPH IOCEIIEHNH,
MYHHIUIIAIBHOTO OOPKETHOIO JIOIIKOJIBHOIO 00pa30BaTEbHOIO YUPEXKIECHHS
nerckuii can Ne 441 (manee o rexcry - MBZIOV).

1.2. Ilopsimox pa3paboTaH B COOTBETCTBHHU C d)eq'epa.anHM 3akoHOM oT 01
nexkabpss 2014 roma Ne 419-®3 «O BHeceHHMH M3MEHEHUH B OT/EIbHEIE
3aKOHOzAaTeNbHble aKThl Poccuiickoii @enepanyy MO BONPOCaM COLHAIBHON
3alUThl MHBAIKIOB B CBsA3U ¢ patuduKanredl KoHBeHIMH 0 paBaX MHBAHIOBY,
«MetonuyeckuM nocobuem «Jlnst oOyueHus: (MHCTPYKTUPOBAHHS) COTPYIHHUKOB
yupexaeHud MCD wu japyrux opraHuzamuii 1o | BOIlpocaM obecreueHus
JIOCTYITHOCTH  JUIS HMHBAJUIOB YCIYr X OOBEKTOB, Ha KOTOPBIX OHH
NPe0CTABIIAOTCS, OKa3aHMs IIePU ITOM HEOOXOAMMOM [IOMOLIK».

1.3. MHBanug — nu1o, KOTOpoe MMeeT HapylLIeHHe 3I0POBbS CO CTOMKHUM
paccTpoicTBOM — (QyHKIMH  opraHu3Ma, oOyCIOBJIEHHOe 3a00JieBaHUAMH,
MOCIeACTBUSMU TpaBM WM JAe(eKTaMH, TPUBOAAIIEE K OrpaHHYSHHIO
YKU3HENIEeSITeIbHOCTH U BbI3bIBalOlIee HEOOXOAUMOCTh €ro 3aIl|THI.

Jluio ¢ orpaHM4YeHHBIMH BO3MOXHOCTAMHU 310poBbs (OB3) - dusmyeckoe
JIALIO, UMEIOIIEe HEJOCTATKU B (QU3NYECKOM M (UITH) IICHXOIOTHIECKOM Pa3BHUTHHY,
KOTOpbI€ MPEMATCTBYIOT OCBOCHHMIO 00pa3oBaTesbHBIX NporpamMM 6Ge3 co3maHus
CIeLMANbHBIX yCIIOBHIT ISl OTy4eHUs 06pa3oBaHus. |

ManomobunbHble rpaxpgaHe (MI) - 3To |IIOOM, HCIBITHIBAIOILKE
3aTPyJHEHMs] TIpU CaMOCTOSATENbHOM IE€PEeIBIKEHUH, IIOJydYeHHE YCIIyTH,
He06XOAMMOM MHPOPMALMK MM TIPH OPUEHTUPOBAHUHU B TIPOCTPAHCTBE (JTFOMLH C
BPEMEHHBIM HapyIIeHHeM 3[0pOBbsl, OEpeMEHHbIE >KEHIIUHBI, JIOAU CTApIIHUX
BO3PACTOB, JIIOAM C JETCKUMHU KOJIICKAMH U T.IL.). |



1.4. Topsimok paspaboran st paboraukos MBJIOV, B memsix obecrieueHus
IOCTYITHOCTH OOBEKTa M yCIIyTI HHBAIHWAM, JTHULaM C OB3 u MI', Ha KOTOpBIX OHH
TIpe/IOCTABIISIOTCS, OKa3aHHsl [IPH 3TOM UM He0O0XO0AMMOM TOMOLIH.

1.5. TpeGoBaHMs K ypOBHIO ITIOATOTOBKH TepcoHaa:

a) 3HAHHE TIOHATHMS «IOCTYNHAas Cpeia Ml HHBAIMIOB» U OCHOBHBIX
Tpe6oBaHUil JOCTYMHOCTH OOBEKTOB M YCIyT UL MAJIOMOOMJIBHBIX TPakIaH,
OCHOBHBIX BH/[0B apXHTEKTYPHBIX, HHQOPMAIIHOHHBIX W CUTYaTUBHBIX Oapbepos,
TPEeNATCTBYIOMMX MOMyYEHHUIO YCIyT HHBAIMAAMU (MI') HapaBHE C JApPYyTUMH
JULAMH, @ TAaK)Ke BO3MOXKHBIX CIIOCO0OB MX YCTpaHEHMs B 3aBUCHMOCTH OT
KaTeropuy UHBAJIUIHOCTH,

6) OCBEZIOMJIEHHOCTh O II€pe4He MPENOCTaBIACMBIX yCIyr B MBJIOVY;
dopMax ¥ TIOpAAKE MPENOCTABICHUA YCIyr (B OpraHuzalM, Ha JIOMY,
3JIEKTPOHHO ¥ JUCTAHIIMOHHO);

B) MH(OPMHUPOBAHHOCTH O CIIELUATIBHOM (BcriomMoraresbHOM) 000py I0BaHUU
M TIPUCTIOCOBJIEHHSAX [ MHBAIMIOB, MMEIOIMXCS B PACTIOPSIKCHUH MBJIOY,
HAJIMYMY JOCTyNA K HHUM, TOPS/KE MX OKCILTyaTaluu (BKIOYas TpeOGoBaHHS
0€e30MMacHOCTH); |

r) 03HAKOMJIEHHE C TIOPSIKOM 3BAKyallui IPax/ial Ha 00BEKTe, B TOM 4HCIIe
MaJIOMOOHIIBHBIX, B 9KCTPEHHBIX CITydasx U Ype3BbIYaNHBIX CUTYaLUIX;

1) Hauume pa3paboTaHHBIX IPaBUJI B3AUMOJEHCTBUS COTPYIHUKOB MBJIOY
TIpY MPEAOCTABICHUH YCITyT HHBAJIUIY. |

o OO6umue NpaBuIa ITHKETA

2.1. O6pameHue K 4eioBeKy: IPU BCTpede obpamaidTech ¢ MHBAIMIAMK
BeXUTMBO M yBaxuTenbHO. Korma Bel pasropapuBa¢Te ¢ MHBAIUIOM JHOOOH
kareropuy, muiom ¢ OB3 mmu MI', obpamiaiitech HEOCPECTBEHHO K HEMY, a HE
K COIPOBOXIAIOLIEMY, €CIIU MOCIIEIHAN TIPUCY TCTBYET TIPU PasroBope.

2.2. AIIEeKBaTHOCTb M BEXJIHUBOCTH: OTHOCUTECH K IPYrOoMy 4eJOBEKYy KakK K
cebe caMoMy, TOUHO TaK )K€ ero yBaxkaiiTe - H TOT/la OKa3aHHe YCIyTd U oOlueHune
OyayT 3¢ HeKTUBHBIMHA.

2.3. Ha3wiBaiiTe ceOs ¥ Opyrux: korga Bel BcTpeyaeTech C 4YeIOBEKOM,
KOTOPBIH IIOXO BUIAUT WM HE BUIUT COBCEM, 00513aTelIbHO Ha3bIBAHTE CeOs U TeX
nrozeit, xoropele mpuuuid ¢ Bamu. Ecim y Bac oOmiast Gecena B rpymime, He
3a6bIBaiiTe MOSICHATD, K KOMY B JIAHHBI{ MOMEHT BBl 00paIlaeTech, Ha3BaTh ceOsl.

2.4. TIpepyoxeHre MOMOIIK: ecid Bl mpeanaraere noMoup, XIUTe, IoKa
ee NPUMYT, a 3aTeM CIpallkBaiiTe, 4TO W Kak JeiarTh; BCEIla Mpeiaramre
[TOMOILLb, €CITH HY)KHO OTKPBITh TSKEIYIO BEPh WK 00ONUTH IPErsTCTBHE.

2.5. ObecredeHre IOCTYIHOCTH YCIyr: BCerja JHM4YHO YyOexnanTech B
JOCTYITHOCTH MECT, Ile TpPeIyCMOTPEHO OKa3aHWe yCIyr U NPHeM TIpaKJaH.
3apaHee MOMHTEpECYHTECH, KAKHE MOTYT BO3HUKHYTb [POOJIEMBI MK Oapbepsbl U
KaK UX MOXHO yCTPaHHTh.

2.6. O6palenue ¢ KpeciaoM - KOJISCKOM: MHBAIUIHAS KOJACKA - 3TO 4acTh
HEIIPHKAcaeMoro TMPOCTPAHCTBA deNOoBeKa, KOTopbii ee wucnomb3yer. He
o6IoKauMBaiiTech Ha Hee W He TojKaWTe. HauaTe KaTUTh KOJACKY Oe3 coriacus
MHBAJIM/A - TOXE CAMOE, YTO CXBATUTh U NOHECTHU Yel0BeKa 0€3 ero pasperueHus.
Ecnu Bac mompocuiv MOMOYb MHBAIWAY, IEPEABUralolIeMyCs Ha KOJACKE,



cHavyana karure ee MemneHHo. Kosscka ObICTpo HabupaeT CKOpPOCTS,
HEOXXHUIAHHBIN TOTYOK MOXKET IPUBECTH K IIOTEPE PAaBHOBECHS.

2.7. BHUMaTeNbHOCTh M TEPIENMBOCTh: Koraa Bel pasroBapuBaere ¢
YeJIOBEKOM, HCIBITHIBAIOIIMM TPYAHOCTH B  OOIIEHMH, CIyIIailTe ero
BHUMATEJIbHO. By/[bTe TepIeInBbI, XKAUTE, KOTa YeJOBEK caM 3aKOHYUT (pasy.
He nomnpasnsiite ero u He goroBapuBaiite 3a Hero. [Topropure, uTo Bbl noHANH,
3TO MIOMOYKET 4eJIOBEKy OTBETHTh Bam, a BaM - moHsATS ero.

2.8. Pacnonoxkenue Uit Oecempl: KOrga TOBOPUTE C  YEIOBEKOM,
TTOJIB3YIOLIMMCS] MHBAITUIHOX KOJACKOW WM KOCTBULIMH, PacIIONIOXHMTECH Tak,
yro6bl Bamu M ero miaza ObUIM Ha OJHOM YpOBHe, Torga Bam Oyner nerye
' pasroBapuBaTh. PasroBapuBas C TeMH, KTO MOXET YHTaTh IO TIybam,
PACIIONOKHUTECH TakK, 4ToObI Ha Bac majan cBer, 1 Bac OBLIO XOPOIIO BUHO.

2.9. IIpuBneueHre BHUMAHWs 4YeJOBEKA: 4YTOOBI MNpUBIEYb BHHUMaHHE
Yesl0BeKa, KOTOPBIH IJI0XO0 CIBILIIKT, TOMAIIUTE eMY pyKon WM TIOXJIONIalTe ero
ro ruiedy. CMOTpHTE eMy NpPSMO B Ila3a ¥ TOBOPUTE HETKO, HO UMEHTe B BUAY,
YTO He BCE JIIO/H, KOTOPbIE TIOXO CIIBIIIAT, MOTYT YUTaTh 110 rybam.

3. IpaBuia oka3aHUS CHTYATHBHOM NOMOLIH HHBAJIHIAM H IPYyrHUM
MaJIOMOOHJILHBIM Ipa)caaHaM

3.1. Ilpukasom 3aBemyromero MBJIOV naznawaiorcs pabotaukun MbJIOY,
OTBETCTBEHHBIE 3a OKa3aHUE CHUTYaTUBHOMN HOMomu UHBAJIUAAM U JPyTUM
MaJIOMOOHIIBHBIM IpaXKaHaM.

3.2. Ilpu HaxXOXAEHUW HWHBAIHMIA, JULA C OB31 wii MI' B nmomemeHusax
MBJIOVY emy oka3blBaeTCs CUTyaTHBHAs IOMOILb:

— IIp¥ BXOJIe U BBIXOZIE U3 3[IaHUS,;

— IIpY IepeMeIleHIH BHYTPH 31aHHUs, TIPU MOAbeMe U CITyCKe C JIECTHUIIBI,

— B CHATUH U OJIEBaHUY BEpXHEN OJIECXKIIBI.

3.3. JleiicTBUS COTPYAHHMKA [OCTA OXPaHbl MM 0TBeTCTBeHHOro B MBJIOY
IPY OKa3aHWM CUTYaTUBHOM IIOMOIIY MHBANUY, Juiy ¢ OB3 miu MI':

— 110 MOHHUTOPY BHIEOHAOIIONEHHS BHIUT IOCETUTENsI C OrPAHUYCHHUEM
nepe/IBIKeHus (Ha KOJsCKe, KOCTBUIAX, ¢ 6eI0f TPOCTBIO) MU MOCTYITHII 3BOHOK
Ha Ttenepon MBJIOY c¢ mpoceGoi O COMPOBOXICHUH, BBIXOAUT Ha YIHILY,
OTKpBIBAaeT BXOIHBIE IBEPH,

— oKa3bIBaeT MoMoOIIb npu Bxoze B 3qanne MBJIOV;

— YTOYHSET, B KAKOW IMOMOIIM HyXIaeTCs uaBayiz, o ¢ OB3 u MI' nensb
nocemmenus MBJIOY, Heo6X0AUMOCTb COIIPOBOXKACHHUAL.

— [0 TpUOBITHSI OTBETCTBEHHOTO CIIENUAJIMCTA, COTPYIHUK IOCTA OXPaHBI
HarpapiseT uHBanuAa, duua ¢ OB3 win MI k Mecty oxupanus 1 9Tax 31aHu.

— OKa3bIBaeT MOMOIIb ITPH BBIXOJE U3 31aHUs MBJIOV.

3.4. JleHcTBHS OTBETCTBEHHOIO CIICLIMAIUCTA HPH OKa3aHUM CUTYyaTHUBHOM
OMOIIY MHBaNUAY, uiyy ¢ OB3 nau MI':

— pacckazath umHBamuay, numy ¢ OB3 u MI'| | 00 0COOEHHOCTSIX 30aHWUsA
MBJIOY; xonudyecTBe dTaxKei; HAIUYUM MMOPYIHEH, hpymx IpUCIIOCOONeHUN 1
YyCTPOMCTB A HMHBAIMAOB  NPHUMEHUTENBHO K ero (yHKIHOHAILHBIM



OrpaHMYEHHSM; PACIOI0XXEHUH CAHUTAPHBIX KOMHAT, BO3MOXXHBIX IPEIsSTCTBUI
Ha IMyTHU U T.1.;

— B KakoM KaOHWHeTe U K KOMY OOpaTUThCS IO BonpocaM KOTOpbI€ MOTYT
BO3HHMKHYTH B XOJI€ IPEOCTaBJICHUs yCIyTH;

— mo3HaKOMUTh MHBanuaa, Mo ¢ OB3 u MI' co Bcemu cnenuanucram,
3aJ1efiICTBOBAaHHBIMU B paboTe C HUM, JTUYHO, IPEACTaBUB 10 (paMUIIUU, UMEHH U
OTYECTBY COTPYIHMKA U MHBAIKUIA APYT C APYTOM; |

— UHQOpPMHUpPOBAaTh, K KOMY OH JOJDKEH OOpaTHThCS BO BCEX Cllydasx
BO3HMKAIOIIUX 3aTPYAHEHUMN.

3.5. OcobGenHocTd OOIIEHUsT C HHBAIMAAMH, HMMEIOLUIMMU HapyIIECHHS
3peHUs WINA HE3PSUUMU:

— Mpejsiaras CBOIO ITOMOIIb, HAIpaBsHTE 4elIOBeKa, HE CTUCKUBAWTE €ro
PYKY, HIUTE TaK, KaK Bbl 0OBIYHO XoauTe. He Hy»HO XBaTaTh CJIENOro 4ejioBeKa u
TAIlIUTh €ro 3a coboil. Ecnmu BBl 3aMeTWIM, YTO HE3PsUMM ueloBeK cOMics C
MapiupyTa, He YIpaBisiTe ero IBWXEHUSIMHM Ha PaCCTOSHUH, MONOHAWUTE H
IIOMOTHTE BIOpAThCS Ha HY>KHBIH ITyTh;

— OIMIIKTE KPaTKo, Ile BBl HaXoAuTeCh. [Ipeaynpexnaite o mpensiTCTBUAX:
CTYIIEHSX, JIy)KaX, IMax, HU3KUX IIPUTOJIOKaX, TpyOax u T.IL.;

— HCIIOJIb3YHTE, €CJIM 3TO YMECTHO, ()pa3bl, XapakTepu3yIollye 3ByK, 3armax,
paccrosinue. [lenurech yBUIEHHBIM; |

— ecnmd  Bbl cobupaerech UWTaTh He3psYeMy 4YeNOBeKy, CHadaja
npenynpenure o6 sToM. ['oBopuTe HOpMaibHBIM rojiocoM. He mpomyckaiite
uHpOpPMAaLIUIO, €CIIA Bac 00 3TOM He IOIPOCHT; |

— €CIIM ATO Ba)KHOE IIUCHMO WJIM JOKYMEHT, He HYIKHO JJIsl yOeauTeIbHOCTH
naBaTh ero motporarthb. [Ipu sTomM He 3aMeHsiiTe uTeHHe mnepeckasoM. Korma
He3psSUUM YesloBeK JODKEH MOANUCATh JOKYMEHT, IPOYUTANTe ero 00s13aTebHo.

MHBanuIHOCTE HE OCBOOOXKIAET CIIENOro 4ejoBEKa OT OTBETCTBEHHOCTH,
00yCIIOBJIEHHOH TOKyMEHTOM.

Bcerna HazpiBaiiTe cebst U mpencTaBiisiiTe leymx COOECeTHUKOB, a TaKXke
OCTaJIbHBIX MPUCYTCTBYIOUINX. ECII BBl XOTUTE MOXATh PYKY, CKAXHUTE 00 3TOM.

Korzma BBl mpezyiaraere He3psyeMy 4eJOBEKY CecTh, HE yCaKMBaWTe €ro, a
HanpaBbTe PyKy Ha CIIMHKY CTYJa WM MOJJIOKOTHUK. He BoauTe 10 MoBEpXHOCTH
ero pyky, a jaiiTe eMy BO3MOKHOCTh CBOGOJIHO MOTpOraTh mpeamer. Ecim Bac
TOTIPOCKIIA [IOMOYb B3STh KaKOH-TO MPEIMET, HE CIIEAYeT TAHYTh KHCTh CIIEIOro
K IpeaMeTy U OpaTh ero pyKou 3TOT ImpeaMer.

Korza Bl ob1aerecy ¢ rpynmnoi He3psuux JirojeH, He 3a0bIBaiiTe KaxIbli
pa3 Ha3bIBaTh TOrO, K KOMY BbI OOpalaerech.

He 3actaBnsiite Bamero cobecelHMKa BewaTh B IIYCTOTY: €CJIM BBI
IepeMellaeTech, IpeynpeauTe ero. |

BrionHe  HopManbHO yHIOTPeONSATH CIOBO «CMOTpeTI:» Jist  He3psiyero
YeJI0BEKa 3TO 03HAYAET «BUAETh PyKaMm», OCSI3aTh. |

M36eraiite pacIuIbIBUAThIX ONPEAETICHUNH U MHCTPYKLHM, KOTOPhIE OGBIYHO
COIPOBOXAAIOTCS KecTaMu. CTapaidTech OBITh TOYHBIMHU B ONPE/IENEHHUSX.



Ilpu cmycke wWiM mMogbeMe IO  CTYNEHbKAaM BEIWTE HE3PAUero
NepHeHJuKyIsIpHO K HuM. Ilepensurasce, He menaiiTe pPBIBKOB, PpE3KHX
INBUKEHUH. |

IIpu conpoBoXIeHNH HE3PAIETO UeNoBeKa He 3aK/iajibIBaiiTe pyKd Ha3am —
3TO HEy100HO.

3.6. OcobenHocTH 00mEHHUs ¢ HHBATTMIAMH, UMEIOIMMH HApyIEHHUs CITyXa:

— pasroBapuBas C YeJOBEKOM, y KOTOPOTO IJIOXOH CIIyX, CMOTPUTE MPSAMO
Ha Hero. He 3aTeMHsANTe CBOE JIMLIO M HE 3aTOpaXUBalTe €ro pyKaMH, BOJIOCAMU
WIA KaKHMH-TO IpeaMeramMu. Bam cobeceHMK IOMKEH MMETh BO3MOXKHOCTD
CJIEIUTH 3a BBIpaXXCHUEM Balllero JIUIIA;

— CYIIECTBYET HECKOJIbKO THIIOB M CTemneHeH IiyXoTbl. COOTBETCTBEHHO,
CYILECTBYET MHOIO CII0OCOO0B OOINEHMS C JIIOABMH, KOTOPBHIE IIJIOXO CIIBIIIAT.
Ecnu BBl He 3HaeTe, KakoH IIpeanovecTs, CIpocuTe y HUX. HekoTopsle mromm
MOTYT CJIplIIaTh, HO BOCTIPUHMMAIOT OTHEJIbHBIE 3BYKM HENpPaBHILHO. B 3TOM
cirydae roBopure Oojiee rPOMKO M 4YETKO, NMOAOHMpas MOAXOAAIIUN ypoBeHb. B
ApYyroM ciiydae MOHaJ00MTCS JIMIIb CHU3UTH BBICOTY I'0JIOCA, TaK KaK YeJOBEK
yTPaTUiI CIOCOOHOCTh BOCIIPUHUMATD BHICOKHE YaCTOTHI,

— 4To0bl TpHBJIEYh BHUMAHHWE 4YEJIOBEKa, KOTOPHIA IIOXO CJIBILINT,
Ha30BHUTE ero 1o uMeHu. Eciii oTBeTa HeT, MOXHO Cllerka TPOHYTh YeI0BeKa HITH
)K€ TTIoMaxaTh pyKOH;

— TOBOpHUTE SICHO U pOBHO. He HyXHO HU3NUIIHE MOAYEPKHMBATH YTO-TO.
Kpuuatb, 0co6eHHO B yX0, TOKE HE HAJIO;

— €CIIM BacC MPOCAT MOBTOPUTH YTO-TO, MOIPoOyiiTe nepedpasuposars cBoe
npemioxenue. Mcnons3yiTe xecTsl;

— ybenurech, 4T0 Bac MOHSUIM. He CTeCHSTECH CHPOCHTH, IOHSII JIA BAC
cobecenHuK;

— €CJM BBl cooOlaeTe WH(POPMALHMIO, KOTOpas BKIIOYaeT B cebs HoMep,
TEXHUYECKUH WK JIPYrOH CIIOKHBIA TEPMUH, aIpec, HANMIIUTE ee, COOBIIUTE 110
(hakcCy WM 5IEKTPOHHOM IMOYTE WM JOGBIM APYTHM CIOCOGOM, HO Tak, 4ToObI
OoHa OblJIa TOYHO ITOHSATA,

— €CJIK CyINECTBYIOT TPYAHOCTH IIPU YCTHOM OOLIEHHH, CIIPOCHUTE, HE Oyaer
JIY TIPOLIE IIePENUCHIBAThCS,

— He 3a0bIBaiiTe O cpene, KOTOpask Bac OKpyXaeT. B Gompmmmx wim
MHOTOJIIOIHBIX TOMEIIEHHUSX TPYAHO OOMmAaThCs C JIFOABMH, KOTOPBIE IIJIOXO
CIIBILIAT. SIpKOE COJIHIE MM TEHb TOXe MOTYT ObITh GapbepaMu;

— O4YEeHb YaCTO TIJyXHe JIIOAW WCIIOIB3YIOT f3BIK JXE€CTOB. ECIH BbI
obmaerech 4epe3 mepeBoAuMKa, He 3abyabTe, YTO OOpaIATBCS HAMO
HENIOCPEICTBEHHO K COOECEHUKY, a He K IEPEBOAYHKY;

— HE BCE JIIOJIM, KOTOpbIE IUIOXO CIBIIIAT, MOTYT YUTAaTh IO rybam. Bam
Jy4lle BCEero CIpocuTh 06 3TOM IpH IepBoit Berpede. Eciam Bam coGecemnux
00iajaeT 3TUM HAaBBIKOM, HY)XHO COOJIONATh HECKOJBbKO BaXKHBIX IIpaBUIL.
IIomMHHTE, YTO TOJBKO TPU U3 HECATH CIOB XOPOIIO MPOYUTHIBAIOTCS. HyxHo
CMOTPETh B JIMLO COOECEAHUKY M TOBOPUTH SICHO M| MEIJIEHHO, HCIIONb30BAThH
npocTele (passl W u3beraTb HECYIIECTBEHHBIX CJIOB. HyXHO HCIIOIb30BaTh



BBIDQ)K€HWE JIHUILA, >XECThI, TCIIOABUXKEHUS, €CJIU XOTHUTE INOAYEPKHYTH HJIU
IIPOSICHUTH CMBICJI CKa3aHHOTO.

3.7. OcobeHHOCTH 06IIEHHUS ¢ MHBAJIMIaMH, UCIBITBIBAIOLINE 3aTPYTHEHHS B
peyn:

— HE UTHOpHMpYHTE JIIOAEeH, KOTOPBIM TPYHO IOBOPHUTE, IIOTOMY YTO IOHSTH
UX — B BalllUX HHTEPECAX; |
— He nepebuMBaiiTe M He MONpPaBISIATE 4€JI0BEKa, KOTOPBIM MCHBITHIBAET

TPYAHOCTH B pe4yH. Hauunaiite F'OBOPUTH TOJIBKO Toraa, xoraa y6ClII/ITeCI>, 4YTO OH
YK€ 3aKOHYHUJI CBOIO MBICJIb,

— H€ IBITAHTECh yCKOPUTH pa3rosop. bynsrte TOTOBBI K TOMY, 4TO pasrosop
C HMEIIOBEKOM C 3aTPyTHEHHOW PEYblo 3allMET y Bac GOJbIIe BpeMeHU. Eciu Bl
CIICIINTE, Jy4Ile, U3BUHUBIIKCE, JJOTOBOPUTLCS 06 OOLIEHUH B Apyroe Bpems;

— CMOTpHUTE B JIUIO COOECeIHHKY, NOAJICP)KUBAKTE BU3YabHBIH KOHTAKT.
Ortpaiire sroii 6Gecene Bee Bame BHUMaHMHE;

— HE HYMaﬁTe, 4TO 3aTpyAHEHUS B P€4H — 1oKasarejib HU3KOI'O YPOBHIA
HMHTEJIJIEKTa YeJI0OBEKa,

— CTapalTech 3a1aBaTh BOIIPOCKI, KOTOPBIE TPeOyIOT KOPOTKUX OTBETOB MM
KHBKa,;

— HE TIPUTBOPAHTECh, €CIM BBl He MOHSIH, 4YTo BaM ckasanu. He
CTECHSIMTECh mepecnpocuTh. Eciau BaM CHOBa He YI4JI0Ch TOHSTH, TIOIPOCHTE
IPOU3HECTH CJIOBO B OOJIee METIEHHOM TEMITE, BO3MOXKHO, TI0 OykBawm;

— He 3a0bIBaiiTe, YTO 4YenoOBEeKy c HapyIIEHHOH PpEYBI0 TOXE HYMKHO
BbICKa3aThcs. He nepebuBaiite ero u ne IIOJIaBIISAMTE;

— HE TopomuTe rosopsmero. Eciiu y Bac Bo3HHKAOT Ipo6iiems! B ob1ienuwy,

CIIPOCHUTE, HE XOYEeT JIM Balll COGCCGIIHI/IK HCII0JIB30BaTh Ilpyl"Of/i croco6 —
Hamucath, Harievyararhb.



AOKYMEHT NOANUCAH
3JIEKTPOHHOW nNoanumcbeio

CBEAEHUA O CEPTUD®UKATE 30

CepTuchukar 603332450510203670830559428146817986133868575812
Bnageney KY3HELLOBA CBETNAHA MBAHOBHA
OeicTevTened C18.03.2022 no 18.03.2023



http://www.tcpdf.org

		2022-07-04T10:05:56+0500




